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About Language 
Express 

Language Express provides 
speech and language assessment 
and therapy services for young 
children in Lanark, Leeds, and 
Grenville counties. Services 
are free and are available from 
birth until the end of Junior 
Kindergarten. Don’t wait and 
see! We can help your child and 
provide helpful ideas for you 
and your child’s caregivers or 
teachers. 
When To Get Help:
• If your child is not meeting 

all of the communication 
milestones for his or her age. Go 
to www.language-express.ca to 
complete the Language Express 
Communication Checkup. 

• If your child is stuttering. 

• If your child’s play or social 
interaction seems different from 
other children the same age. 

• If your child’s voice doesn’t sound 
right. 

• If your child has a diagnosis such 
as hearing loss, Autism Spectrum 
Disorder, or developmental delay. 

Language Express accepts  
referrals for children from birth 

until November 30 of the year they 
turn 4. For example, children born 

in 2017 must be referred by  
Nov. 30, 2021. 

Complete the Language Express 
Communication Checkup to see if 

your child’s development is on track 
and to make a referral. You can also 

call us for more information or to 
make a referral.

1-888-503-8885

Big News from Language Express:   
The Language Express Communication Checkup is Online!

The Language Express Communication Checkup makes it easy 
to check that your child’s development is on track, and to 
make a referral to Language Express if there are concerns. Go 
to our website at www.language-express.ca and click on the 
“Communication Checkup” button.

Here’s how it works:
• Screen your child’s communication and global 

development from 6 months to 4 years of age.
• Get instant results based on how you answer the 

questionnaire.
• Get recommended next steps to support your 

child’s development. 
• Complete a referral to Language Express online.
• Our phone line is still open for questions and for 

parents who prefer to make a referral by phone: 
1-888-503-8885.
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Why do we think the Communication Checkup is such a great idea?
It will make it easier for parents to track their child’s 
development.  We think this will lead to earlier referral to 
Language Express and other early years supports. Early 
intervention works!  Intervention provided in the toddler 
and preschool years has more impact on a child’s future 
well-being and success in school than the same amount 
of intervention provided when the child is older.1

1National Scientific Council on the Developing Child (2007).  
The Timing and Quality of Early Experiences Combine to Shape Brain Architecture: Working Paper #5.  
http://www.developingchild.net

Make sure masks and physical distancing don’t get in the way of quality 
interactions: tips for educators
Masks can muffle speech, make facial expressions difficult to read, and make it harder for an 
adult to show interest in what a child is doing or saying.  Physical distancing can make it harder to 
notice what children are doing and to use all of the familiar ways to engage children, like getting 
close, touching the child, and sharing the same toys or materials as the child.
What educators and caregivers can do:

 y Speak loudly and clearly 

 y Lower yourself to the child’s physical level 
while maintaining physical distance

 y Exaggerate your intonation 

 y Exaggerate your gestures 

 y Wear a badge with a photo of yourself 

 y Use gestures to encourage a child to take 
another turn 

 y Try to convey your message with your eyes 

 y Make comments to draw children’s attention to your feelings

 y Have similar materials to what the children have so you can imitate what they are doing 
and model new ways to use the materials.

 y Incorporate “people play” activities like Simon Says, action songs, making up stories 
together, guessing games, I Spy, etc. 

Adapted from “Childcare After COVID-19: Balancing Precautions While Building Interactions”  
By Helen Livshits & Janice Greenberg, The Hanen Centre, 2020. Read the full article here:   
http://www.hanen.org/Helpful-Info/Articles/COVID-19-Balance-Precautions-Build-Interactions.aspx. 

http://www.hanen.org/Helpful-Info/Articles/COVID-19-Balance-Precautions-Build-Interactions.aspx

