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COVID-19 & Return to Live Shows,  
Performing Arts and Movie Theatres

This Stage 3 of the Province of Ontario’s Framework for Re-opening document provides guidance on 
returning to live shows, performing arts and movie theatres. Ontario Regulation 364/20: Rules for Areas 
in Stage 3 under the Reopening Ontario (A Flexible Response to COVID-19) Act, 2020, S.O. 2020, c. 17 also 
provides more detail. 

• October 2, 2020 – The Government of Ontario implemented additional measures to keep people safe. 
These new measures include mandating the use of face coverings/masks in all public indoor settings 
across the province, such as businesses, facilities and workplaces. For detailed information, see the 
menu entitled Mandatory Face Coverings/Masks in Ontario on our Face Coverings/Masks webpage. 
These new restrictions add to the Leeds, Grenville and Lanark (LGL) Medical Officer of Health Face 
Covering/Mask Instruction that was renewed on October 1, 2020. Read Dr. Stewart’s review of the 
Instruction and rationale for extension here. To access an enclosed public space, individuals must wear 
a face covering/mask (some exceptions apply). Use this poster in your premises to advise the public of 
face covering/mask requirements. 

• Remember to be COVID-smart at all times.
• At cinemas and staffed businesses and facilities for performing arts, gathering limits are set at a 

maximum of 50 people at an indoor venue and a maximum of 100 people at an outdoor venue. 
Performers and staff are not included in the gathering limits.

• Maintain physical distancing of at least 2 metres/6 feet from people outside your household or social 
circle. 

As we interact more, limiting close contact and time spent indoors at public spaces is critical. Be diligent.

General
• All staff, performers, and spectators should complete a COVID-19 symptom self-assessment prior to 

leaving home. Stay home if at least one symptom is present. Get a COVID-19 test completed at a local 
assessment centre.

• Provide staff and performers with proper personal protective equipment (PPE).
• Refer to the section below entitled For Employers for general tips on keeping your premises safe, 

including cleaning and disinfecting guidance.
• Verbal cheering and yelling by spectators is strongly discouraged at this time as it presents an 

increased risk of spreading respiratory droplets.
• Indoor facility ventilation system should be operational and appropriate for the activities practiced 

within. Use the highest efficiency filters possible in the Heating, Ventilation and Air Conditioning 
(HVAC) system.

• Facility operators may want to consult with an expert in HVAC systems for assistance.
• Designate a staff member to oversee activities to ensure public health guidelines and legislation is 

followed.
• Consider keeping a record of attendance for all activities and bookings at your facility. In the event of a 

positive COVID-19 case, accurate attendance sheets are critical to help Public Health in contact tracing 
and follow-up efforts.

• Adjustments to audience areas and movement patterns at performance venues must be clearly 
communicated to the public.
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• Consider suspending coat check services, to avoid queuing and the unnecessary handling of 
personal objects.

• Consider as many touchless options for spectators as possible including print-at-home tickets, ticket 
scanners at entry points, and protected areas for box office personnel.

• Complete a COVID-19 symptom self-assessment prior to leaving home. Stay home if at least one 
symptom is present. Get a COVID-19 test completed at a local assessment centre.

Cinemas/Movie Theatres
• While maintaining at least 2 metres/6 feet physical distancing, indoor cinemas/movie theatres may 

allow a maximum of 50 people at one time.
• While maintaining at least 2 metres/6 feet physical distancing, outdoor cinemas/movie theatres may 

allow a maximum of 100 people at one time.
• The gathering limits do not apply to drive-in and drive-through cinemas/movie theatres.
• Guidance for movie theatres during COVID-19: In accordance with O. Reg. 364/20: Rules for Areas 

in Stage 3, the Office of the Chief Medical Officer of Health (OCMOH) has approved a plan for the 
operation of cinemas, such that the capacity limits set out above apply on a per auditorium basis.

Performing Arts
• A business or place where concerts, artistic events, theatrical performances or other performance are 

rehearsed or performed may open if they comply with the following conditions:
 » While maintaining at least 2 metres/6 feet physical distancing, indoor venues may allow a 

maximum of 50 spectators at one time.
 » While maintaining at least 2 metres/6 feet physical distancing, outdoor venues may allow a 

maximum of 100 spectators at one time.
 » Singers and players of brass or wind instruments must be separated from any spectators by 

plexiglass or some other impermeable barrier.
 » All performers and other staff must maintain physical distancing of at least 2 metres/6 feet from 

every other person, except if it is necessary for purposes of the performance, where necessary for 
facilitating the purchase of admission, food or beverages, or where necessary for the purposes of 
health and safety.

Drive-in or drive-through cinemas/movie theatres, performances, etc.
• Drive in cinemas/movie theatres and venues that provide drive-in or drive-through concerts, artistic events, 

theatrical performances or other performances may be open if they comply with the following conditions:
 » Spectators must remain in their vehicle at all times, except to buy admission, food or beverages, to use a 

washroom, or for the purposes of health and safety.
 » Every motor vehicle must be positioned at least 2 metres/6 feet from other motor vehicles.
 » All performers and other staff must maintain physical distancing of at least 2 metres/6 feet from every 

other person, except if it is necessary for purposes of the performance, where necessary for facilitating 
the purchase of admission, food or beverages, and where necessary for the purposes of health and 
safety.

 » Food and beverages may only be sold to spectators if the products are sold at a concession stand that 
maintains physical distancing of at least 2 metres/6 feet between people while in line and requires 
spectators to immediately return to their vehicle after being served or the products are served directly to 
a spectator’s vehicle.

 » Spectators must not exchange any items with other spectators.
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For more information, please call 1-800-660-5853 
or visit our website at www.healthunit.org
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