
COVID-19 Guidance for Taxi Employers, Drivers, Vehicle Owners

FACT SHEET

Preventing COVID-19 in taxis:
Information for employers/drivers/vehicle owners and operators: 

• Prior to the start of each shift, employees/drivers must complete the online self-assessment tool 
https://covid-19.ontario.ca/self-assessment/#q0

• Employees/drivers who have any signs and symptoms outlined in the self-assessment tool must 
stay home or be sent home immediately if they become ill while working. Employees that are 
experiencing or develop COVID-19 symptoms, even mild ones, should visit a local COVID-19 
assessment centre. For information about local COVID-19 assessment centres, visit https://healthunit.
org/health-information/covid-19/assessment-testing-results/ .

• Employees/drivers must follow public health guidance on isolation/quarantine before they can 
return to work.

• All businesses/organizations must have a COVID-19 Workplace Safety Plan in place. Use this sample 
COVID-19 Workplace Safety Plan and COVID-19 Safety Checklist as guides to create your own.

• Employers are no longer allowed to request sick notes, as this puts strain on healthcare provider 
offices and medical facilities during this busy time. Employers should consider flexible policies that 
permit employees to stay home to care for a sick family member.

Emphasize respiratory etiquette and hand hygiene by drivers and passengers: 

• The virus is often transmitted by hand to face contact. Drivers should clean their hands often with an 
alcohol-based hand rub (with at least 60% alcohol), or wash their hands with soap and water for at 
least 20 seconds. Washing hands with soap and water is preferred if hands are visibly dirty. Keeping 
hands on the wheel can help to avoid face touching. 

• Use alcohol-based hand rub after handling money or providing assistance with a passenger’s 
personal items.

• Alcohol-based hand rub, tissues, and no-touch disposal receptacles should be available for driver and 
passenger use in every vehicle. Ensure supplies are maintained.

• Place signage reminding passengers to wear a face covering/mask at all times while in the vehicle. 
Use this Mask Required poster.

Perform routine environmental cleaning and disinfection of vehicles: 

• Frequently touched surfaces are most likely to be contaminated. Examples include car door handles, 
arm rests, buttons for windows and locks, and seatbelts. 

• In addition to routine cleaning, surfaces that have frequent contact with hands should be cleaned 
and disinfected at the following times: 
 » at least twice per day 
 » when visibly dirty 
 » after transporting medical patients (e.g., to and from hospital and COVID-19 assessment centres) 
 » after transporting passengers who display respiratory symptoms (e.g. coughing, sneezing) 

• Commonly used cleaners and disinfectants are effective against COVID-19. 
• Check that disinfectants have a Drug Identification Number (DIN). A DIN is an 8-digit number given 

by Health Canada that confirms it is approved for use in Canada. 

https://covid-19.ontario.ca/self-assessment/#q0
https://www.ontario.ca/page/develop-your-covid-19-workplace-safety-plan?_ga=2.65949486.1864693469.1592223492-289754619.1581088600
https://d1ow5xpphy0w2p.cloudfront.net/common/covid-19-safety-plans-personal-care.PDF
https://www.ontario.ca/page/covid-19-safety-checklist-workplaces
https://healthunit.org/wp-content/uploads/Mask_Required_Poster.pdf


• Disinfectant wipes have combined cleaners and disinfectants in one solution. These wipes are not 
recommended for heavily soiled surfaces. Wipes should be discarded if they become dry.

• Check the expiry date of products you use and always follow manufacturer’s instructions. 
• Employers/vehicle owners should provide all drivers with the appropriate cleaning products/

disinfectant wipes for their vehicles. 

Practice additional preventive measures while transporting passengers: 

• Screen passengers over dispatch using this self-assessment tool https://covid-19.ontario.ca/self-
assessment/#q0. Drivers are not required to transport members of the public who should be under 
self-isolation.

• Passengers must wear a face covering/mask while in the vehicle, unless exempt. No person is 
required to show proof of exemption. Ensure the windows of the car are open slightly to help air 
circulation in the car.

• Passengers should sit in the back seat to maintain physical distance. Consider installing a plastic 
divide between the front and back of the car. 

• Only passengers from the same household should travel together to prevent travelling with 
individuals unknown to them. 

• Drivers must wear a mask while operating a vehicle as per section 2 (4) of Regulation 364/20. If 
2M/6ft distance cannot be maintained between the driver and the passenger then a procedural mask 
or other protective measures such as installing an impermeable barrier between the customer and 
employee must be taken. Eye protection (e.g., safety glasses, face shield) can also help reduce the risk 
of COVID-19 spread.

• Limit contact with passengers (e.g., have them load and unload packages and suitcases themselves).
• Encourage passengers to use alternative payment methods such as credit cards to limit cash 

handling. If cash is used sanitize hands immediately after.  
• If deliveries are offered, be sure to do doorstep drop-offs rather than handing orders and packages 

over to people.

For more information, visit our website at https://healthunit.org/coronavirus/ or call the Health Unit at 
1-800-660-5853, extension 2499 (general COVID-19 enquiries) or extension 2308 (business operator 
enquiries).
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