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This toolkit is intended to be used by child care centres and home based child care programs to manage 
COVID-19 in a child care setting. These tools also apply to childcare centres and before/after school 
programs that operate within schools. This toolkit includes the following:

• COVID-19 School and Child Care Screening

• COVID-19 Screening Tool for Employees and Essential Visitors in Schools and Child Care Settings

• Assessing PPE Use in Child Care

• Managing Children with COVID-19 Symptoms at Child Care Setting - Instructions for Staff

• Your Child Had Symptoms While at Child Care

• Return to Child Care Protocols for Staff and Children

• Guidance for High Risk Contacts & Household Members

• COVID-19 Symptom List for High Risk Contacts 

• Back to Child Care Confirmation Form

• Protocol When Staff or Children Test Positive for COVID-19

• Recommendations for Child Care Settings During a COVID-19 Outbreak

• Child Care Outbreak Poster

Key information

Local Public Health Unit (PHU):

• Leeds, Grenville & Lanark District Health Unit: 1-800-660-5853 – extension 2222

COVID-19 School and Child Care Online Screening Tool

This provincial screening tool is intended to be used by parents, students, employees and visitors. This tool 
provides guidance on whether or not it is advised to go to child care or work, along with next steps. 

To find a local COVID-19 Assessment Centre:

• Leeds, Grenville & Lanark 

Operational Guidance for Child Care During COVID-19 Outbreak, Version 8 – September

• Operational Guidance for Child Care During COVID-19 Outbreak (ontario.ca)

https://healthunit.org/health-information/covid-19/
https://covid-19.ontario.ca/school-screening/context
https://healthunit.org/health-information/covid-19/assessment-testing-results/
https://files.ontario.ca/edu-operational-guidance-child-care-during-covid-19-en-2021-09-16.pdf
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Ministry of Health  |  Ministry of Education

COVID-19 screening tool  
for students and children  
in school and child care settings Version 3: October 18, 2021

Students and children must screen for COVID-19 every day before going to school or child care. 
Parents/guardians can fill this out on behalf of a child.

Date (mm-dd-yyyy) 

Screening questions

1. Is the student/child currently experiencing any of these symptoms?
The symptoms listed here are the symptoms most commonly associated with COVID-19. If you have
these symptoms, you should isolate and seek testing. Please note that rapid antigen testing is not to
be used for those with symptoms of COVID-19 or for contacts of known COVID-19 cases.

Anyone who is sick or has any symptoms of illness, including those not listed below, should stay home
and seek assessment from their health care provider if needed.

Choose any/all that are new, worsening, and not related to other known causes or conditions they
already have.

Fever and/or chills 
Temperature of 37.8 degrees Celsius/100 degrees Fahrenheit or 
higher and/or chills 

Yes No

Cough or barking cough (croup)
Continuous, more than usual, making a whistling noise when breathing  
(not related to asthma, post-infectious reactive airways, or other known causes 
or conditions they already have) 

Yes No

Shortness of breath 
Out of breath, unable to breathe deeply (not related to asthma or 
other known causes or conditions they already have) 

Yes No

Decrease or loss of taste or smell
Not related to seasonal allergies, neurological disorders, or 
other known causes or conditions they already have 

Yes No

Nausea, vomiting and/or diarrhea
Not related to irritable bowel syndrome, anxiety, menstrual cramps, or 
other known causes or conditions they already have 

Yes No

2. Do any of the following apply to the student/child?

• They are fully vaccinated against COVID-19 (it has been 14 days or more since their final dose
of either a two-dose or a one-dose vaccine series)

• They have tested positive for COVID-19 in the last 90 days (and since been cleared)
If YES, skip questions 3, 4, 5

Personal health information is not collected when you complete this screening tool. The purpose of 
this question is to provide accurate isolation instructions, which are based on vaccination status and 
previous infection history.
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3. Is someone that the student/child lives with currently experiencing any new  
COVID-19 symptoms and/or waiting for test results after experiencing symptoms? 
Children (<18 years old): fever and/or chills, cough or barking cough, shortness of  
breath, decrease or loss of taste or smell, nausea, vomiting and/or diarrhea
Adults: (≥18 years old): fever and/or chills, cough or barking cough, shortness of  
breath, decrease or loss of taste or smell, tiredness, muscle aches
If the individual experiencing symptoms received a COVID-19 vaccination in the last  
48 hours and is experiencing only mild fatigue, muscle aches, and/or joint pain that  
only began after vaccination, select “No.” 

Yes No

4. In the last 10 days, has the student/child been identified as a “close contact”  
of someone who currently has COVID-19? 
If public health has advised you that you do not need to self-isolate, select “No.” 

Yes No

5. In the last 10 days, has the student/child received a COVID Alert exposure  
notification on their cell phone? 
If the student/child has since tested negative on a lab-based PCR test, select “No.” 

Yes No

6. Do any of the following apply?

• In the last 14 days, the student/child travelled outside of Canada and  
was told to quarantine

• In the last 14 days, the student/child travelled outside of Canada and  
was told to not attend school/child care

Please note that if the child/student is not fully vaccinated but is exempt  
from federal quarantine because they travelled with a vaccinated companion,  
they must not attend school or child care for 14 days. Select “yes” if this applies  
to the student/child. 

Yes No

7. Has a doctor, health care provider, or public health unit told you that the  
student/child should currently be isolating (staying at home)? 
This can be because of an outbreak or contact tracing. 

Yes No

8. In the last 10 days, has the student/child tested positive on a rapid antigen  
test or a home-based self-testing kit? 
If the student/child has since tested negative on a lab-based PCR test, select “No.” 

Yes No

Results of screening questions

If you answered “YES” to any of the symptoms included under question 1, do not go to school or 
child care.

• The student/child must isolate (stay home) and not leave except to get tested or for  
a medical emergency.

• Talk with a doctor/health care provider to get advice or an assessment, including if the  
student/child needs a COVID-19 test. ϕ

Siblings or other people in your household must stay at home until the student/child  
showing symptoms tests negative, or is cleared by your public health unit, or is diagnosed 
with another illness. Household members who are fully vaccinated or previously positive for 
COVID-19 in the last 90 days and have since been cleared are not required to stay home.

• Contact your school/child care provider to let them know about this result.

If you answered “YES” to question 3, do not go to school or child care.

• The student/child must isolate (stay home) and not leave except to get tested or for a  
medical emergency.

• The student/child can return to school or child care after the individual with symptoms tests 
negative, is cleared by your local public health unit, or is diagnosed with another illness.

• Contact your school/child care provider to let them know about this result.

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/awareness-resources/unvaccinated-children-under-12-without-symptoms-travelling-fully-vaccinated-parents-guardians.html
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If you answered “YES” to question 4, do not go to school or child care. 

• The student/child must isolate (stay home) for 10 days and not leave except to get tested or for  
a medical emergency.

• Follow the advice of your local public health unit or a health care provider, including which 
symptoms to monitor for and when to get a COVID-19 PCR test. Please note that rapid antigen 
testing is not to be used for contacts of known COVID-19 cases. 

• The student/child can only return to school/child care after 10 days, even if they get a negative 
test result, as long as they do not develop any symptoms.  ϕ

Siblings and other people in your household can go to school, child care or work, but must  
not leave the home for other non-essential reasons. Household members who are fully 
vaccinated or previously positive for COVID-19 in the last 90 days and have since been  
cleared are not required to stay home.

• If the student/child develops any of the symptoms listed above or tests positive, contact your 
local public health unit or doctor/health care provider for more advice.

• Contact your school/child care provider to let them know about this result. 

If you answered “YES” to question 5, do not go to school or child care. 

• The student/child must isolate (stay home) and not leave except to get tested or for a  
medical emergency.

• Visit an assessment centre to get them a COVID-19 test.  ϕ
If they test negative on a PCR test (they do not have the virus), they can return to school/child care.  ϕ
If they test positive on a PCR test (they have the virus), they need to continue isolating and  
can return only after they are cleared by your local public health unit.

• If they develop symptoms, contact your local public health unit or doctor/health care provider  
for more advice. ϕ

Siblings or other people in your household can go to school, child care or work, but must  
not leave the home for other, non-essential reasons until the individual who got the COVID 
alert tests negative on a PCR test, or is cleared by your local public health unit. Household 
members who are fully vaccinated or previously positive for COVID-19 in the last 90 days  
and have since been cleared are not required to stay home.

• Contact your school/child care provider to let them know about this result.

If you answered “YES” to question 6, do not go to school or child care.

• The student/child must follow federal guidelines for individuals who have travelled 
internationally, including not going to school/child care for 14 days after their arrival and 
getting tested as per federal requirements. 

• If the student/child has been directed to quarantine, they must stay home for 14 days and 
not leave except to get tested or for a medical emergency. For more information on federal 
requirements for travellers, please see the Government of Canada’s website.

• If the student/child develops symptoms and/or tests positive, contact your local public  
health unit or doctor/health care provider for more advice.

• Contact your school/child care provider to let them know about this result. 

If you answered “YES” to question 7, do not go to school or child care.

• The student/child must isolate (stay home) and not leave except to get tested or for a  
medical emergency.

• Follow the advice of public health. The student/child can return to school/child care after  
they are cleared by your local public health unit. 

• If the student/child develops symptoms, contact your local public health unit or doctor/ 
health care provider for more advice. ϕ

Siblings or other people in your household must stay at home until the student/child  
tests negative, or is cleared by your public health unit. Household members who are fully 
vaccinated or previously positive for COVID-19 in the last 90 days and have since been  
cleared are not required to stay home.

• Contact your school/child care provider to let them know about this result.

https://travel.gc.ca/travel-covid/travel-restrictions/isolation


4

Public Health Ontario – Contact Tracing
Answering these questions is optional. This information will only be used by Public Health officials 
for contact tracing. All information will be deleted in 28 days.

Date:  

Name:  

Phone or Email:  

If you answered “YES” to question 8, do not go to school or child care.

• The student/child must isolate (stay home) and not leave except to get tested or for a  
medical emergency.

• Visit an assessment centre to get them a COVID-19 test.  ϕ
If they test negative on a PCR test (they do not have the virus), they can return to school/ 
child care.  ϕ
If they test positive on a PCR test (they have the virus), they need to continue isolating and  
can return only after they are cleared by your local public health unit.

• If they develop symptoms, contact your local public health unit or doctor/health care provider  
for more advice.

• Siblings or other people in your household must isolate until the individual who tested positive  
on the rapid antigen test or home-based self-testing kit tests negative on a PCR test or is  
cleared by the local public health unit. Household members who are fully vaccinated or 
previously positive for COVID-19 in the last 90 days and have since been cleared are not  
required to isolate.

• Contact your school/child care provider to let them know about this result

If you answered “NO” to all questions, your child may go to school/child care. Follow your 
school/child care provider’s established process for letting staff know about this result.

• As per regular protocols, all sick individuals with any symptoms of illness should stay home  
and seek assessment from their regular health care provider if required. 

• Individuals with severe symptoms requiring emergency care should go to their nearest 
emergency department. 

• If an individual develops symptoms outside of the list above, the Public Health Unit may 
recommend other measures including testing based on an assessment of the individual’s 
symptoms and exposure history.
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COVID-19 screening tool  
for employees and essential visitors  
in schools and child care settings Version 2: September 27, 2021

Date (mm-dd-yyyy)                                

Screening questions 

1. Are you currently experiencing any of these symptoms? 
The symptoms listed here are the symptoms most commonly associated with COVID-19.  
If you have these symptoms, you should isolate and seek testing. Please note that rapid antigen testing 
is not to be used for those with symptoms of COVID-19 or for contacts of known COVID-19 cases.

Anyone who is sick or has any symptoms of illness, including those not listed below, should stay home 
and seek assessment from their health care provider if needed.

Choose any/all that are new, worsening, and not related to other known causes or  
conditions you already have.

Fever and/or chills 
Temperature of 37.8 degrees Celsius/100 degrees Fahrenheit or  
higher and/or chills. 

Yes No

Cough or barking cough (croup)
Continuous, more than usual, making a whistling noise when breathing  
(not related to asthma, post-infectious reactive airways, or  
other known causes or conditions you already have) 

Yes No

Shortness of breath 
Out of breath, unable to breathe deeply (not related to asthma or  
other known causes or conditions you already have) 

Yes No

Decrease or loss of taste or smell
Not related to seasonal allergies, neurological disorders, or  
other known causes or conditions you already have 

Yes No

Tiredness
Unusual, fatigue, lack of energy (not related to depression, insomnia,  
thyroid dysfunction, or other known causes or conditions you already have) 

If you received a COVID-19 vaccination in the last 48 hours and are  
experiencing mild fatigue that only began after vaccination, select “No.” 

Yes No

Muscle aches 
Unexplained, unusual, or long-lasting (not related to sudden injury, fibromyalgia,  
or other known causes or conditions)

If you received a COVID-19 vaccination in the last 48 hours and are experiencing  
mild muscle aches/joint pain that only began after vaccination, select “No.” 

Yes No
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2. Do any of the following apply?

• You are fully vaccinated against COVID-19 (it has been 14 days or more since  
your final dose of either a two-dose or a one-dose vaccine series)

• You have tested positive for COVID-19 in the last 90 days (and since been cleared)
If YES, skip questions 3, 4, 5

Personal health information is not collected when you complete this screening tool.  
The purpose of this question is to provide accurate isolation instructions, which are  
based on vaccination status and previous infection history.

3. Is anyone you live with currently experiencing any new COVID-19 symptoms  
and/or waiting for test results after experiencing symptoms? 
Children (<18 years old): fever and/or chills, cough or barking cough, shortness of  
breath, decrease or loss of taste or smell, nausea, vomiting and/or diarrhea
Adults: (≥18 years old): fever and/or chills, cough or barking cough, shortness of  
breath, decrease or loss of taste or smell, tiredness, muscle aches
If the individual experiencing symptoms received a COVID-19 vaccination in  
the last 48 hours and is experiencing only mild fatigue, muscle aches,  
and/or joint pain that only began after vaccination, select “No.” 

Yes No

4. In the last 10 days, have you been identified as a “close contact” of someone  
who currently has COVID-19?  
If public health has advised you that you do not need to self-isolate, select “No.” 

Yes No

5. In the last 10 days, have you received a COVID Alert exposure notification  
on your cell phone?
If you have since tested negative on a lab-based PCR test, select “No.” 

Yes No

6 In the last 14 days, have you travelled outside of Canada and been advised  
to quarantine as per the federal quarantine requirements? 

Yes No

7. Has a doctor, health care provider, or public health unit told you that you  
should currently be isolating (staying at home)?
This can be because of an outbreak or contact tracing. 

Yes No

8. In the last 10 days, have you tested positive on a rapid antigen test  
or a home-based self-testing kit?
If you have since tested negative on a lab-based PCR test, select “No.” 

Yes No

Results of screening questions

If you answered “YES” to any of the symptoms included under question 1, do not go to school  
or child care.

• You must isolate (stay home) and should not leave except to get tested or for a medical 
emergency.

• Talk with a doctor/health care provider to get advice or an assessment, including if you need  
a COVID-19 test. ϕ

Other people in your household must stay at home until you test negative, or are cleared by 
your public health unit, or are diagnosed with another illness. Household members who are 
fully immunized or previously positive for COVID-19 in the last 90 days and have since been 
cleared are not required to stay home.

• Contact your school/child care provider to let them know about this result.

If you answered “YES” to question 3, do not go to school or child care.

• You must isolate (stay home) and should not leave except to get tested or for a medical emergency.

• You can return to school or child care after the individual with symptoms tests negative and is 
cleared by your local public health unit, or is diagnosed with another illness.

• Contact your school/child care provider to let them know about this result.
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If you answered “YES” to question 4, do not go to school or child care. 

• You must isolate (stay home) for 10 days and not leave except to get tested or for a medical 
emergency.

• Follow the advice of your local public health unit or a health care provider, including which 
symptoms to monitor for and when to get a COVID-19 PCR test. Please note that rapid antigen 
testing is not to be used for contacts of known COVID-19 cases.

• You can only return to school/child care after 10 days, even if you get a negative test result,  
as long as you do not develop any symptoms.  ϕ

Other people in your household can go to school, child care or work, but must not leave 
the home for other non-essential reasons. Household members who are fully immunized or 
previously positive for COVID-19 in the last 90 days and have since been cleared are  
not required to stay home.

• If you develop any of the symptoms listed above or test positive, contact your local public  
health unit or doctor/health care provider for more advice.

• Contact your school/child care provider to let them know about this result. 

If you answered “YES” to question 5, do not go to school or child care.

• You must isolate (stay home) and should not leave except to get tested or for a medical 
emergency.

• Visit an assessment centre to get a COVID-19 test.  ϕ
If you test negative on a PCR test (you do not have the virus), you can return to school/ 
child care.  ϕ
If you test positive on a PCR test (you have the virus), you need to continue isolating and  
can return only after you are cleared by your local public health unit.

• If you develop symptoms, contact your local public health unit or doctor/health care provider  
for more advice. ϕ

Other people in your household can go to school, child care or work, but must not leave 
the home for other, non-essential reasons until the individual who got the COVID alert tests 
negative on a PCR test, or is cleared by your local public health unit. Household members  
who are fully immunized or previously positive for COVID-19 in the last 90 days and have  
since been cleared are not required to stay home.

• Contact your school/child care provider to let them know about this result.

If you answered “YES” to question 6, do not go to school or child care.

• You must isolate (stay home) for 14 days and not leave except to get tested or for a medical 
emergency.

• Follow the advice of public health. You can return to school/child care after you have completed 
your federal quarantine requirement. 

• If you develop symptoms and/or test positive, contact your local public health unit or doctor/
health care provider for more advice.

• Contact your school/child care provider to let them know about this result.

If you answered “YES” to question 7, do not go to school or child care.

• You must isolate (stay home) and should not leave except to get tested or for a medical 
emergency.

• Follow the advice of public health. You can return to school/child care after you are cleared by 
your local public health unit. 

• If you develop symptoms, contact your local public health unit or doctor/health care provider  
for more advice. ϕ

Other people in your household must stay at home until you test negative, or are cleared by 
your public health unit. Household members who are fully immunized or previously positive  
for COVID-19 in the last 90 days and have since been cleared are not required to stay home.

• Contact your school/child care provider to let them know about this result.
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Public Health Ontario – Contact Tracing
Answering these questions is optional. This information will only be used by Public Health officials 
for contact tracing. All information will be deleted in 28 days.

Date:  

Name:  

Phone or Email:  

If you answered “YES” to question 8, do not go to school or child care.

• You must isolate (stay home) and should not leave except to get tested or for a medical 
emergency.

• Visit an assessment centre to get a COVID-19 test.  ϕ
If you test negative on a PCR test (you do not have the virus), you can return to school/ 
child care.  ϕ
If you test positive on a PCR test (you have the virus), you need to continue isolating and  
can return only after you are cleared by your local public health unit.

• If you develop symptoms, contact your local public health unit or doctor/health care provider  
for more advice.

• Other people in your household must isolate until you test negative on a PCR test or are cleared 
by your local public health unit. Household members who are fully immunized or previously 
positive for COVID-19 in the last 90 days and have since been cleared are not required to isolate.

• Contact your school/child care provider to let them know about this result

If you answered “NO” to all questions, you may go to school/child care. Follow your school/
child care provider’s established process for letting them know about this result.

• As per regular protocols, all sick individuals with any symptoms of illness should stay home and 
seek assessment from their regular health care provider if required.

• Individuals with severe symptoms requiring emergency care should go to their nearest 
emergency department. 

• If an individual develops symptoms outside of the list above, the Public Health Unit may 
recommend other measures including testing based on an assessment of the individual’s 
symptoms and exposure history.

Note: post immunization symptoms

• If you have received a COVID-19 vaccination in the last 48 hours and have mild fatigue, muscle 
aches and/or joint pain that only began after immunization, and no other symptoms, you are to 
wear a surgical/procedure mask for your entire time at work (indoors and outdoors). 

• Your mask may only be removed to consume food or drink and you must remain at least two 
metres away from others when your mask has been removed. If the symptoms worsen, continue 
past 48 hours, or if you develop other symptoms, you should leave work immediately to self-
isolate and seek COVID-19 testing.
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Public Health Ontario – Contact Tracing
Answering these questions is optional. This information will only be used by Public Health officials 
for contact tracing. All information will be deleted in 28 days.

Date:  

Name:  

Phone or Email:  

If you answered “NO” to all questions, you may go to school/child care. Follow your school/
child care provider’s established process for letting them know about this result.

Note: post immunization symptoms

• If you have received a COVID-19 vaccination in the last 48 hours and have mild fatigue, muscle 
aches and/or joint pain that only began after immunization, and no other symptoms, you are to 
wear a surgical/procedure mask for your entire time at work (indoors and outdoors). 

• Your mask may only be removed to consume food or drink and you must remain at least two 
metres away from others when your mask has been removed. If the symptoms worsen, continue 
past 48 hours, or if you develop other symptoms, you should leave work immediately to self-
isolate and seek COVID-19 testing.

As per regular protocols, all sick individuals with any symptoms of illness should stay home, and  
seek assessment from their regular health care provider if required. Individuals with severe symptoms 
requiring emergency care should go to their nearest emergency department. If an individual develops 
symptoms outside of the list above, the Public Health Unit may recommend other measures including 
testing based on an assessment of the individual’s symptoms and exposure history.



 

Assessing PPE Use in a Child Care Setting

Source: Public Health Ontario: Risk Algorithm to Guide PPE Use 
https://www.publichealthontario.ca/-/media/documents/c/2013
/clinical-o�ce-risk-algorithm-ppe.pdf?la=en

According to the Ministry of Education guidance, all adults in a child care setting are required to wear medical masks while inside 
the child care premises, including the hallways and sta� rooms (unless eating). Eye protection is required for individuals working in 
close contact with children who are not wearing face protection (children younger than grade 1). This algorithm is intended to be 

used by child care personnel to assess level of risk and to guide their use of Personal Protective Equipment (PPE). 
Refer to Recommended Steps for Putting On and Taking O� PPE. 

 

 

START Assess the anticipated interaction with the child or child care provider
(e.g., one on one instruction, toileting, feeding).

Will I be closer than 2 metres to 
children or other child care sta� 

not wearing face protection 
and/or will I be exposed to a 

splash, spray, cough, or sneeze?

Wear mask and eye 
protection (e.g., face 

shield, goggles).

Will my hands be exposed to 
blood, bodily �uids or 
contaminated items 

(e.g., public garbage)?

Wear gloves for single 
use only.

Perform hand 
hygiene when gloves 

are removed.

Wear a gown. 
Dispose of it after 

each use.

Note: Bodily �uids may include urine, feces, saliva or respiratory droplets from a cough or sneeze

YES

Will my clothing or skin 
be exposed to blood or 

bodily �uids?

YES

END

YES

 

 

 

NO

 

 

NO

NO



Managing Children with COVID-19 Symptoms at a Child Care Setting
Instructions for Staff

Perform hand hygiene, put on medical grade mask (if not already wearing one), and goggles or face shield, and 
immediately bring child to isolation room.
Gown and gloves are advised if bodily fluids are involved and/or 2m distance cannot be consistently maintained at all 
times. Refer to Recommended Steps for Putting On and Taking Off PPE (Personal Protective Equipment)

1

Provide child with a medical grade mask to be worn, if tolerated, and ensure child remains in isolation room until able 
to leave.

2

Notify child’s emergency contact and advise regarding: 
• Symptoms child is experiencing
• That child needs to be picked up ASAP
• If siblings are not fully vaccinated (14 days or more after receiving their second COVID-19 vaccine) they are to 

be picked up as well. Unvaccinated or partially vaccinated household members are required to stay home until 
the symptomatic student receives a negative COVID-19 test result or an alternative diagnosis by a health care 
professional. Fully vaccinated household members are not required to stay at home.

• Advise contact to complete the COVID-19 School Screening Tool with their child and follow guidance provided. 

3

Monitor the child until they are picked up. 
Maintain at least a 2m distance (if possible). Hand hygiene and respiratory etiquette should be practiced while the ill 
individual is waiting to be picked up.
If child must use washroom, ensure it is vacant before use and that it is not used by others until it is cleaned and disinfected.

4

When child’s emergency contact arrives, ensure a clear pathway to the exit and bring child to the door. Provide “Your 
Child had Symptoms While at Child Care” Factsheet AND “Back to Child Care Confirmation Form”.

5

Once child has departed, remove PPE and seal in a bag for disposal. 
Perform hand hygiene
Refer to Recommended Steps for Putting On and Taking Off PPE

6

Ensure that the isolation room and all items used by symptomatic student are cleaned and disinfected. 
7

Child Care Settings must contact the appropriate local public health unit (PHU) to report a confirmed COVID 19 individual. 
Child Care Settings are not required to report all ill individuals to the PHU. Child care centres are welcome to call the PHU if 
clarification is required.

• Leeds, Grenville & Lanark District Health Unit: 1-800-660-5853 – extension 2222 

8

October 25, 2021

Child presents with new or worsening symptoms consistent with COVID-19  
(refer to symptom list in the COVID-19 Screening Tool)

https://www.publichealthontario.ca/-/media/documents/r/2012/rpap-recommeded-ppe-steps.pdf?la=en
https://covid-19.ontario.ca/school-screening/
https://www.publichealthontario.ca/-/media/documents/r/2012/rpap-recommeded-ppe-steps.pdf?la=en
https://covid-19.ontario.ca/covid19-cms-assets/2021-10/COVID_screening_Student_Child%20CareV2rev_AODA.pdf


FACT SHEET

Your Child had Symptoms While at Child Care
During the day, your child presented with symptoms. As a precaution, your child was 
separated from other children and monitored by a staff member until you were able to 
bring them home. This action was carefully explained to your child.

What Should You Do Now?
• Take your child directly home. If siblings are not fully vaccinated (14 days or more 

after receiving their second COVID-19 vaccine) they are to be picked up as well. 
Unvaccinated or partially vaccinated household members are required to stay 
home until the symptomatic student receives a negative COVID-19 test result or 
an alternative diagnosis by a health care professional. Fully vaccinated household 
members are not required to stay at home.

• To help guide you, complete the COVID-19 Screening Tool with your child: 

 � https://covid-19.ontario.ca/school-screening/

• If you have questions call your health care provider or your local public health unit: 

 � Leeds, Grenville & Lanark District Health Unit: 1-866-236-0123

• Inform the child care setting to let them know about the next steps and if your child 
can return.
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Return to School/Child Care Protocol for Children/Staff with COVID-19 Symptoms 

1-866-236-0123
www.healthunit.org

1-800-267-7120
www.eohu.ca

Symptomatic child/staff 
may return to school if all 
the following are met: 
• Test results are negative 

for COVID-19; AND
• No fever, and symptoms 

improving for at least 
24 hours (48 hours 
for gastrointestinal 
symptoms); AND

• Must be able to pass 
screening tool

Note: proof of negative test 
result not required.
Household members who 
are NOT fully vaccinated* 
must remain home while 
symptomatic person is 
awaiting test results. Once 
the person with symptoms 
gets a negative COVID-19 
test result, household 
members may return to 
work/school/childcare 
as long as they pass the 
screening tool.

Symptomatic child/staff who 
tests positive for COVID-19 
must follow directions from 
Public Health (i.e. self-isolate 
for 10 days from symptom 
onset and symptoms 
improving for 24 hours (and 
no fever). 

Household members 
who are NOT fully 
vaccinated*must self-
isolate for 10 days from 
last exposure/contact with 
individual who tested 
positive.  

Symptomatic fully 
vaccinated* members are 
required to isolate until 
they receive a negative 
result.

All household members, 
including fully vaccinated 
ones, are recommended to 
go for a COVID-19 test as 
advised by Public Health. 

If the child/staff  
tests negative  
for COVID-19

*This guidance does not apply to high-risk contacts (HRC). If student/staff is a HRC refer to HRC letter from Public Health for directions.

Scenario 2:
If a child/staff has symptoms 
as outlined in the screening 
tool and chooses not to get 
tested, they can return to 
school/childcare when: 
• They have isolated for 

10 days from symptom 
onset (despite vaccination 
status); AND

• No fever, and symptoms 
improving for at least 
24 hours (48 hours 
for gastrointestinal 
symptoms); AND

• Must be able to pass 
screening tool

Household members 
who are NOT fully 
vaccinated*must isolate 
for 10 days from their 
last contact with the 
symptomatic individual 
who was not tested (and be 
able to pass screening tool) 
before returning to school/
childcare.

If a health care 
provider  
(HCP) has diagnosed 
the symptomatic child/
staff with a condition 
that isn’t related to 
COVID-19, they can 
return to school/
childcare when:
• No fever, and 

symptoms 
improving for at least 
24 hours (48 hours 
for gastrointestinal 
symptoms)

Household members 
who are NOT fully 
vaccinated* can stop 
isolation and return to 
school/childcare once 
HCP has provided 
alternative diagnosis 
and are able to pass 
the screening tool.

Scenario 3:

If the child/staff does not get tested  
for COVID-19

If the child/staff  
tests positive  
for COVID-19

If a child/staff 
member has 
symptoms related to 
other known causes 
or conditions   
(e.g., shortness of 
breath related to 
asthma, nausea 
related to anxiety) 
they can return to 
school/childcare 
when:
• They feel well 

enough for daily 
activities.

Household 
members do not 
need to isolate.

Scenario 1:

Note: If a child lives in more than one household and was in both households in the 48 hrs. prior to symptom onset or while experiencing symptoms, then both households must isolate 
while waiting for test results*.
* Household members who are fully vaccinated and have no symptoms are not required to self-isolate unless otherwise directed by the local public health unit. A person is fully
vaccinated when it has been 14 days or more after receiving their second dose of a two-dose COVID-19 vaccine series or their first dose of a one-dose COVID-19 vaccine series.

Scenario 4:
If a child/staff 
member has 
symptoms other 
than the ones 
listed in the school 
screening tool 
(and not related 
to another known 
cause), they can 
return to school/
childcare when:
• No fever, and 

symptoms 
improving for at 
least 24 hours 
(48 hours for 
astrointestinal 
symptoms).

Household 
members, who are 
symptom free, do 
not need to isolate. 



You’ve been exposed to someone who has tested positive for COVID-19, now what? 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://www.ontario.ca/page/covid-19-stop-spread#section-0
https://www.ontario.ca/page/covid-19-stop-spread#section-0
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/COVID-19_fully_vaccinated_interim_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/COVID-19_fully_vaccinated_interim_guidance.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_guidance.pdf


FACT SHEET

Guidance for High Risk Contacts  
and Household Members

A High Risk Contact (HRC) or Close Contact is an individual who has had a high risk exposure to a person who has 
tested positive for the COVID-19 virus. Public Health follows up with high risk contacts to advise testing and isolation 
in an effort to stop transmission of the virus. Vaccination is an important way to protect people from COVID-19.    

High Risk 
Contact Symptoms NO Symptoms

Fully Vaccinated
A fully vaccinated 

individual is someone 
who 14 or more days 

ago received their 
second dose of a two-

dose COVID-19 vaccine 
or their first dose of a 
one-dose COVID-19 

vaccine. 

You must self-isolate until a negative 
COVID-19 test result is received and 
you do not have a fever, symptoms 
have improved for at least 24 hours and 
gastrointestinal (GI) (nausea/vomiting, 
diarrhea, stomach pain) symptoms have 
been improving for at least 48 hours.  
• Household members who are not fully 

vaccinated should stay at home until the 
HRC receives a negative COVID-19 test 
result. 
Exception - household members that 
were previously COVID-19 positive (initial 
positive result ≤ 90 days ago) AND were 
cleared from self-isolation by Public Health 
are not required to stay at home. 

• Household members who are fully 
vaccinated are not required to stay at 
home until the symptomatic individual 
tests negative, unless directed by Public 
Health.

You and your household members are not 
required to isolate, unless directed by Public 
Health. It is strongly recommended that you 
still get tested. 

In certain circumstances (e.g., resident of a Long 
Term Care or Retirement Home, inpatients of 
health care settings, variant of concern, and 
immune-compromised), Public Health may 
require a fully vaccinated individual with no 
symptoms to self-isolate for 10 days from their 
last exposure. Asymptomatic individuals who 
are fully vaccinated with high risk exposures 
must report their exposure to their employer 
and follow any restrictions from work.

Previously 
COVID-19 
positive

Previously COVID-19 
positive (initial 

positive result ≤ 90 
days ago) AND were 

cleared from self-
isolation by Public 

Health.

High Risk 
Contact Symptoms NO Symptoms

Not Vaccinated 

or 

Partially  
Vaccinated

You must self-isolate for 10 days from 
your last exposure, and get tested. A 
negative test does not end your self-
isolation early.
• Household members who are not 

vaccinated or partially vaccinated, 
should stay at home until the HRC receives 
a negative COVID-19 test result and then 
may leave the home for essentials such as 
work, school, and groceries.
Exception - household members that 
were previously COVID-19 positive (initial 
positive result ≤ 90 days ago) AND were 
cleared from self-isolation by Public Health 
are not required to stay at home.  

• Household members who are fully 
vaccinated, are not required to stay at 
home until the symptomatic individual 
tests negative, unless directed by Public 
Health.

You must isolate at home for 10 days from 
your last exposure and get tested. A negative 
test does not end your self-isolation early. 
• Household members who are not 

vaccinated or partially vaccinated, are 
required to stay at home except for essentials 
such as work, school, and groceries.
Exception - household members that were 
previously COVID-19 positive (initial positive 
result ≤ 90 days ago) AND were cleared from 
self-isolation by Public Health are not required 
to stay at home.

• Household members who are fully 
vaccinated are not required to stay at home, 
unless directed by Public Health.

Note: In certain situations, Public Health may recommend self-isolation for ALL 
high risk contacts regardless of vaccination status or being previously COVID-19 
positive.  In these situations, Public Health will provide specific guidance for you 
and your household members.



Monitor for symptoms:
• All HRCs should monitor for symptoms carefully. Symptoms of COVID-19 can range from mild to severe. 

The most common symptoms include: fever, chills, cough, shortness of breath, change to smell or taste.  
Other symptoms may include: feeling tired, feeling unwell, muscles aches/pains, sore throat, runny nose, 
congestion, nausea, vomiting and/or diarrhea, stomach pain, headache, pink eye, change in appetite. If 
symptoms develop, get tested and contact Public Health.

• Household members of HRCs can use the screening tool for adults or students to monitor symptoms 
daily.

Follow these directions if Public Health did not advise you to isolate:
• Maintain masking and physical distancing outside of the home and self-monitor for symptoms for  

10 days from last exposure. 
• Avoid non-essential visits to places with vulnerable people or where there is a large number of 

unvaccinated people for 10 days after your last exposure. Work, school and childcare are considered 
essential and you can continue to attend.

• Report your exposure to your employer and follow their policy and procedures as specified by your 
manager and/or occupational health.

• If you develop new or worsening symptoms, immediately self-isolate and get tested.
• NOTE: Public Health may advise 10 days of self-isolation for some fully vaccinated/previously COVID-19 

positive individuals.

Follow these directions if Public Health advised you to isolate:

Stay home
• Do not go outside, unless on to a private balcony or private enclosed yard where you can avoid close 

contact with others.
• Do not use public transportation, taxis or ride-shares.
• Shop online or have a friend or family member pick up supplies for you.

Avoid contact with others
• No visitors unless essential (e.g., care providers).
• Stay away from seniors and people with chronic medical conditions (e.g., diabetes, lung problems, and 

immune deficiency).
• Stay in a separate room away from other people in your home and use a separate bathroom if you have one.
• Make sure that shared rooms have good airflow (e.g., open windows).

Keep a distance
• Avoid being in the same room as others at the same time. 

Wash your hands
• Wash your hands often with soap and water.
• Dry your hands with a paper towel, or with your own cloth towel that no one shares with you.
• Use an alcohol-based hand sanitizer if soap and water are not available.

Cover your coughs and sneezes
• Cover your mouth and nose with a tissue when you cough or sneeze.
• Cough or sneeze into your upper sleeve or elbow, not your hand.
• Throw used tissues in a lined wastebasket and wash your hands. Lining wastebaskets with a plastic bag 

makes waste disposal easier and safer.
• Clean your hands after emptying wastebaskets.

After you have completed your self-isolation:
• Get vaccinated at a pharmacy, your health care provider or a local health unit clinic
• Protect yourself and those around you

Testing and Isolation for High Risk Contacts (HRCs) and their Households:
Testing recommendations for high risk contacts: 

• All HRCs should be tested (regardless of vaccination status).  Public Health contacts all HRCs to 
recommend the ideal time to be tested. We strongly recommend that all HRCs be tested again on or 
after day 7 from exposure if the first test was completed before day 7.

• If you develop symptoms, immediately self-isolate and get tested as soon as possible regardless of 
vaccination status. 
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https://healthunit.org/wp-content/uploads/COVID-19_Symptom_List_for_High_Risk_Contacts.pdf
https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/school-screening/symptoms-kids
https://healthunit.org/covid-19-vaccine/
https://healthunit.org/wp-content/uploads/COVID-19_Precaution_Poster.pdf


COVID-19 Back to Child Care Confirmation Form

3751 JD Oct 2021

1-866-236-0123
www.healthunit.org

Return the completed form to your child’s child care provider. 

Child’s Full Name: ________________________________________________________
My child has stayed home from child care since _____________________ (DATE: YYYY/MM/DD), based 
on the instructions that they should do so following the results of the COVID-19 School and Child Care 
Screening Tool or guidelines from the local Health Unit. 

PART 1 - I attest that (INITIAL ONE): 

My child’s symptoms are related to other known causes or conditions they already have.
My child stayed home due to other symptoms that are not listed in the COVID-19 School and Child Care 
Screening Tool. 
My child was assessed by a doctor or nurse practitioner on _______________ (DATE). The doctor or 
nurse practitioner told us that a COVID-19 test was not required and another medical reason other than 
COVID-19 explains my child’s symptoms.
My child did NOT have a COVID-19 test but completed 10 days of self-isolation from the date when my 
child started to feel sick. 
My child has received a negative COVID-19 test result after starting to feel sick.
A member of my child’s household has received a negative COVID-19 test result after starting to feel 
sick. 
My child tested positive for COVID-19. They completed their isolation period and have been cleared by 
Public Health to return to school. 
My child was identified as a close contact of an individual that tested positive for COVID-19. They 
completed their isolation period and have been cleared by Public Health to return to child care.
A member of my child’s household was NOT tested for COVID-19 when it was recommended. My child 
completed their isolation period (10 days of isolation after the child’s last contact to the sick individual).

PART 2 - I also attest that (MUST INITIAL ALL):
My child has NOT had a fever in the last 24 hours (without using medication).
(If applicable) My child’s symptoms have been improving for at least 24 hours and they have signs they are 
feeling well.
(If applicable) My child’s has not had gastrointestinal symptoms in the past 48 hours (nausea, vomiting, 
diarrhea, abdominal pain) and they have signs they are feeling well.
My child has completed and passed the COVID-19 School and Child Care Screening.

Please complete this form to confirm that your child is healthy and able to return to child care. By adding 
your signature, you are verifying that the information is true. 
Based on all the reasons indicated above, I attest that my child may return to child care on: 
___________________ (DATE).

Parent/Guardian Name: _____________________________________________________
Parent/Guardian Signature: __________________________________________________

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/school-screening/


Local Public Health Unit (PHU) receives the positive test result and contacts them or their guardian to conduct case 
management.

PHU contacts the child care setting to request contact information for close contacts of the positive person.

PHU will: 
1. Perform risk assessment of contacts 

(cohorts) of positive person.
2. Provide child care setting with list of 

individuals who are considered high-risk 
contacts and low-risk contacts.*

3. Contact all high risk contacts.
4. Provide instructions to child care setting  on 

parent communication.
5. Provide child care setting with 

recommendations for infection prevention 
and control measures.

6. Determine if an outbreak will be declared.

Child care setting distributes communications 
to parents, guardians, and staff and conducts 
infection prevention and control measures 
as advised by PHU. Refer to “Communication 
Protocol for COVID 19 Case”.

Information needed may include:
• Attendance records
• Group/cohort lists and seating charts
• Before and after school child care lists
• Current contact information for students/
• staff, including DOB
• Special assignments/programs/activities 

(e.g., Special Education)
• Records of visitors 
• Transportation lists and seating charts 

(Transportation Consortium will provide)

*High-risk contacts, who are not fully 
vaccinated, will be required to:
Self-isolate at home for 10 days after they were 
in contact with student/staff who tested positive 
and be tested as per Public Health advice.

Low-risk contacts will be required to:
• Self-monitor for symptoms for 14 days; 

at the first sign of possible COVID-19 
symptoms, self-isolate, go for testing and 
notify the local PHU.

• May continue to attend child care/work

Symptomatic 
children/staff 
should be tested.

Asymptomatic 
children/staff 
who are identified 
as high risk 
contacts (e.g., 
children/staff in 
the same class as 
a lab confirmed 
COVID-19 positive 
case), are advised 
to go for testing 
even if fully 
vaccinated. Public 
Health will advise 
on timing of the 
test.

Children/staff who test 
positive for COVID-19 will 
remain in isolation until three 
conditions have been met or 
as directed by Public Health.

1. They have isolated for 10 
days after the onset of 
symptoms 

AND

2. They no longer have 
a fever (without using 
medication) 
AND

3. Their symptoms have 
been improving for at 
least 24 hours.

Children or staff do not need 
clearance testing or medical 
notes to return to school. 
May use Back to Child Care 
Confirmation Form.

PHU will provide guidance and 
conduct follow-up with the 
family of a positive individual.

Protocol When Staff or Children Test 
Positive for COVID-19

Child care setting provides information to PHU 
regarding positive COVID-19 person and their 
contacts as soon as possible.

1-800-660-5853
www.healthunit.org



Child care setting responsibilities
In the event that a school or PHU are made aware of a positive 
COVID-19 diagnosis for staff or children, it is essential that the 
child care setting make key information pertaining to staff and 
children available quickly for the purposes of contact tracing. This 
information needs to be accessible by the child care setting on 
short notice, both during and outside of regular hours. 

Please prepare to have the following information available:
• Attendance records for the specific dates 

that PHU requests.
• Lists of children and staff for each group/cohort.
• Names, date of birth, and address for each child.
• Up-to-date contact information for the parent/ 

guardian of each child, and for staff.
• Name and contact info for any staff/outside visitors who are 

not on the class list, that interacted with the class on the dates 
provided (e.g., backup child care providers, service providers)

• Before and after program child care lists.
• Special assignments and programs.
• Records of essential visitors
• Transportation lists and seating charts 

(Transportation Consortium will provide)

Personal health information

*Personal health information may be disclosed to child care settings 
and this is for the purpose of contact tracing and should only be used 
for that purpose. Child care settings have an obligation to protect 
the personal information of their children and staff. Do not further 
disclose the identity of the case except to those other child care staff 
who require it as part of their job function.
The identity of the case should not be disclosed to parents, or to 
other children unless deemed necessary by public health or unless 
given permission to do so by the case or their guardian.

Public health responsibilities
PHU will be responsible for conducting case and contact 
management activities. Measures will be taken to ensure privacy 
and avoid disclosure of details to the community that would lead 
to the identification of a laboratory confirmed COVID-19 case. 

PHU will provide child care settingswith letters that can be used 
to communicate with their families and staff. The purpose of this 
communication would be to provide reassurance and guidance 
and would not provide specific information or identifying details.

PHU will be responsible for determining if an outbreak exists, 
declaring an outbreak, and providing direction on outbreak 
control measures to be implemented.

PHU will assist in determining which cohort(s) may be sent 
home, or if a partial or full losure is required.

PHU will also determine when an outbreak can be declared 
over.

Declaring an outbreak



FACT SHEET
Recommendations for Child Care Settings  

During a COVID-19 Outbreak
The Public Health Unit (PHU) will declare an outbreak when there are two or more lab-confirmed COVID-19 cases 
in children and/or staff (or other visitors) in a child care setting with an epidemiological link, within a 14-day 
period, where at least one case could have reasonably acquired their infection in the child care setting (including 
transportation and before/after school care). Here are some actions child care settings can take to help reduce the 
impact of the outbreak. 
Communicate Outbreak 

• Communicate the outbreak to the child care community using the notice from Public Health.
• Post outbreak signage at entrances and affected area. 
• Inform outside agencies that use the child care setting of the outbreak.
• Review the daily symptom screening process for all staff/essential visitors and children and enhance if 

needed. Promote the use of the COVID-19 School and Child Care Screening Tool.
Reinforce Limited Movement Within Child Care Setting

• Only allow essential visitors into the child care setting. 
• Further minimize the movement of staff between cohorts. 
• Keep child activities to their required cohorts.
• Restrict all staff from working in other child care settings, where possible (including school, transportation, 

staff from home care agencies, etc.).
Review and Reinforce Public Health Measures 

• Review and reinforce hand hygiene, maintaining physical distancing and masking for source control based 
on requirements for their age.

• Review and reinforce mask and eye protection for staff members. 
• Resources: 

 » Recommended Steps for Putting On and Taking Off PPE
 » Putting on Mask & Eye Protection

• For social settings outside of the child care setting, recommend to staff, children, and their families that 
they adhere to their household bubbles/circles/cohorts and limit close contacts. 

• Review environmental cleaning and disinfection, as well as enhanced cleaning and disinfection for the 
outbreak area(s). Resource: Public Health Ontario’s Environmental Cleaning Fact Sheet 

When the Outbreak is Declared Over
The PHU will declare an outbreak has ended when at least 14 days have passed with no evidence of ongoing 
transmission that could reasonably be related to exposures in the school; AND no further ill individuals associated 
with the initial exposed cohorts with tests pending. 
Communicate to the Community When the Outbreak has Ended

• Use the notice provided by the PHU to communicate the end of the outbreak at the child care setting.

Note: Cohorts deemed by the PHU to not be affected or not at high-risk of exposure, and who are not required to self-isolate, may 
return to child care prior to the end of the outbreak if epidemiological investigation of the outbreak supports their return, and if 
follow up measures in the child care setting are implemented, as recommended by the Public Health Unit.
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https://healthunit.org/wp-content/uploads/Child_Care_Outbreak_Poster.pdf
https://covid-19.ontario.ca/school-screening/
https://www.publichealthontario.ca/-/media/documents/r/2012/rpap-recommeded-ppe-steps.pdf?la=en
https://www.youtube.com/watch?v=1YiLjpLXvg4&feature=youtu.be
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-COVID-19-environmental-cleaning.pdf


WE HAVE A 
COVID-19 OUTBREAK

Do your part to STOP the spread of illness:
  •  Screen for COVID-19 before entering
  •  Clean your hands frequently
  •  Keep your distance from others
  •  Follow the child care setting's instructions 

DO NOT ENTER 
IF YOU HAVE SYMPTOMS

designed by the Leeds, Grenville & Lanark District Health Unit
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